
PERFORMANCE MEASUREMENT TRACKING OctaDer :000

Kansas City. KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

OS3
- ...

Measurement All CLECs S\"iB~ 2 ::
I

52 - 05 # Trouble Mean T,me Mean T,me Z~\/alue

Reports 10 Restore to Restore .' !
20 "

Nov-99 0 n:a 117 na

Oee-99 0 n/a 030 n/a

Jan-DO 0 n/a 2 22 n:a 1 5

Feb-OO 0 nla n.ia n.al' - - . ::3 ;.::'"

Mar-OO 0 n1a nfa nia i --+--"" ~ ~~. ~

I 10
Apr-OO 0 n'a n/a nfa

IMay-OO 0 n/a n/a nfa
I

I Jun-OO 0 n,'a nfa n/a i 05
"

Jul-OO 0 nfa nfa nfa I
Aug-DO 0 nfa nfa nfa

I i
00

Sep-OO 0 n/a n/a n/a
'" '" 0 0 0 0 0 0 0 c c '"

Oct-DO I '" '" 0 0 c 0 c 0 '" c c c
0 nla nla n/a I > U .0 '- >- '" "I 0 "' ~ "' :1 ~ '" -, '" I

I 12 Mo Totalll 01 n/a! 121 I I z 0 u. ::;: '" <' v::: 0 i
I

ISDN - SRI
IMeasurement All CLECs SWST 500

52 - 06 # Trouble Mean Time Mean Time Z-Value 450
Reporls to Restore to Restore

Nov-99 1 402 574 -018
400

Oee-99 3 618 4 57 057 350

Jan-DO 4 608 535 0.19 300
'--'-

Feb-DO 4 514 5 16 000
250

- - - - - - SWST

Mar-OO 4 630 412 1 27 --+-- All CLECs
20.0

- .. ----,._._._---
Apr-OO 4 4508 465 1231

May-OO 2 3089 540 667 15.0

Jun-OO 3 3.28 425 -0.52 100

Jul-OO 2 24.90 473 870 ~ ~ _.- .
50 v--- - - - ....--------------- .... - --

Aug-DO 10 371 570 -086

Sep-OO 6 1 61 636 -078
00

'" '" 0 c 0 c 0 0 0 0 0 0

Oct-DO 8 530 488 029 '" '" 0 0 '? 0 't 0 '? 0 0 '?
> U .c iii is. i:

~
i> 6. 1:30 ~ ~ '" '" -=; " '"

1 12 Mo TOla111 51 1 9481 5.241
z 0 u. ::;: « ::;: « en 0

ISDN - PRI I

I

Measurement All CLECs SWST

I "(
52 - 07 # Trouble Mean TIme Mean Time Z-Value

Reports 10 Restore to Restore I

Nov-99 1 252 223 a 26 I ,.. --,

Oee-99 0 n/a 326
I

50

n1a I 40
Jan-DO 1 490 2 52 121

I
I -- ------ -------,

Feb-DO 0 n/a 238 n/a I 30
- - - - - -SWST

Mar-DO 0 nfa 301 nfa I --+--AIiCLECs
-- ~-_._--_._----

Apr-DO 0 nfa 095 n/a
20

May-OO 0 nfa 189 nfa
I

Jun-OO 0 nla 224 nfa

IJul-OO
10

0 nfa 316 nfa

Aug-DO 0 nfa 480 nla

I
Sep-OO 0 nfa 487 nia

00

'" c- o 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 200 nfa '" '" '? 0 0 '? 0 0 '? 0 0 9;. u .6 :;; is. >-
~ ~

0, c. 1:30 ~ ~ ~ '" ~ '"
1 12 Mo Totalll 2 I 3711 2941

z 0 :;; « :;; en 0

UNE Loop and Porl Comblnallon - ISDN

Measurement All CLECs SWBT 70

52 - 08 # Trouble Mean Time Mean Time Z-Value

Reporls to Restore to Restore 60
,

Nov-99 0 nfa 574 nfa

Oee-99 0 nfa 457 nfa
50

,

Jan-DO 0 nfa 535 nfa
40 --_.- -----------,

Feb-OO 0 nfa 516 nfa '-. - - - -SWBT i
Mar-OO 0 nJa 412 nfa 30 _~!\J'-£.~
Apr-DO 0 nla 465 nfa

May-DO 0 n/a 540 nfa 20

Jun-OO 0 nla 425 n/a

Jul-OO 0 n/a 473 nfa 10

Aug-DO 0 nla 570 nla

Sep-OO 000 n,a 636

~;: IOel-OO ~ C;; c 0 0 0 0 0 0 0 0 0
0 n/a 488 0 '? '" '? ~

0 0 0 0 '?;. u
~

.0 iii
~ ~

0, c. u
I

0 "' .';' '" ~12 Mo Tota" I 01 nlal 524 1
Z 0 ::;: ::;: ~ '" 0en
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

Ij Measurement AlICLECs SWBT 90

52 - 09 # Trouble Mean TIme Mean Time 2·Value
80

Reports 10 Restore to Restore

II Nov-99 1 002 282 o ~7 70

Oec-99 0 n/a 134 n1a 60

I Jan-OO a nia 1 85 n.'a

Feb-OO a nla 379 n/a 50 . S:.:::-

Mar-OO a n/a 104 nla 40 --+--" '-,~- "-

Apr-OO
.. - -

Ia n/a 091 nla '-
30

May-OO a nla 1 56 nla

Jun-OO a n/a 398 nla 2 a
-Jul-OO 1 002 087 -184 10 ~ ....

Aug-OO a nia 7.94 nla

Sep-OO a 331
00

nla nla
'" en 0 0 0 0 0 0 0 0 0 0

Oct-OO 1 020 367 -0 51 '" '" "? 0 "? 0 0 "? c c co 0
:> u .0 :. 0- >- to 0> W0 '" ~ ~ '" .;; -';

~
;;

I 12 Mo Totalll 31 0081 I z 0 ~ < ~ '" 0
3 41

OSL (Digital Subscnber line) I

I

II Measurement All CLECs SWBT/ASI I 140 al
52 - 10 # Trouble Mean Time Mean TIme Z-Value

I
Reports to Restore to Restore 120 a ..

Nov-99 a nla 0.53 nJa
I 1000

Oec-99 a nla 003 nia I

Jan-OO a nla 002 nla ! 80 a ---- -
Feb-OO a n/a 525 n/a . _ .. - - SWBT

Mar-OO a n/a 1347 n/a ; 60 a --+--All CLECs

I
--~~ -- --------- ---

Apr-OO a nla 042 n/a

May-OO a n/a 11888 n/a 40 a
Jun-OO a nla 18.06 nia

Jul-OO a nla 17 80 n.la 20 0 ... -",

Aug-OO a n/a 689 n/a ... --'

Sep-OO a nla 8 13
00

n/a I '" '" 0 0 0 0 0 0 0 co 0 0

'" '" 0 0 q q 0 0 ; 0 co 0
Oct-OO a nla 41.56 n/a i > u c: .6 :. Q. >- c: '" c- D0 <l> .!:; <l> '" .;; -'; ~ <l>

I 12 Mo Totalll 01 n/al 36781
I z ::0 "- ~ < ~ < <Jl 0
I

DDS

I

I
j Measure~ent All CLECs SWBT 08

I

52 . 1 ~ # Trouble Mean Time Mean Time ZValue I
Reports to Restore to Restore I

07

Nov-99 a n/a nia nla I
06

Oec-99 a n/a nia n/a
I asJan-DO a n/a nia n/a

I
-~--_.__._---

Feb-DO a nfa n·a n/a 04
- - - - - - sweT

Mar-OO a n/a n.'a nia

I
--+--All CLECs ,

03
-~_.__. -_._---~

il.pr-OO a n/a n/a nla

May-OO a n/a nla n/a

I
02

Jun-OO a n/a nla nla

Jul-OO a n/a nla n/a 01

Aug-OO a n/a nla nla

Sep-OO a nfa i 00
nia nla

e> e> 0 0, 0 0 0 0 0 0 0 0

Oct·OO a n/a 075 nla
I

~ '" 0 0 q 0
~

q 0 co 0 0
~ U .6 :. Q.

~ ~ '" 6- D0 ~ ~ <l> '" ~ '"I TOla111 01 nial 0751
z co "- ~ < ~ < <Jl 0

12 Me i

OSI

II Measurement All CLECs sweT 06

52 12 # Trouble Mean TIme Mean Time Z-Va!ue .,
Reports to Restore to Restore 05 "..

Nov-99 a n/a nla 1/a

Oec-99 a nla nla n/a 04
Jan-OO a nla n/a nla

FeD-OO a n/a nla nla

I. - ~- ~=~:ECS I03
Mar-OO a nla n/a nla

Apr-OO a n/a 007 n/a
02

May-OO a nla D 23 nla
Jun-OO a nla nla n/a
Jul-OO a nla

01
nla n/a

Aug-OO a nla 057 n/a
Sep-OO a 00n/a nia n/3

nfa 'i '" '" 0 0 0 0 0 0 co 0 0 0Oct·oo a n/a nia '" ~ 0 0 "? 0 0 co 0 0 0 0
> U .6 iii 0- ;..

~
0> 6-

I Totall I 0 '" ~ '" '" D
12 Me 01 nJal 0291

z co "- ~ < ~
-, ~ ~ 0< <Jl
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

AJICLECs

DS3

.. - - - . ::-,'.3-

o
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U
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o
o

o c
o 0
>.
i ~

o
o
Q.

<l:

8
.6
'""-

'"'"u
'"o

'"~
o
Z

08

07

06

05

09

10 r----------------------

04

03

02

01

00 ......_-_+_ -+__>--_+_-__- ......---..

n:a

nia

nia

nia

nla

Z-Vai'..Je

nfa

n'a

nia

nla

nla

nla

n/a

n/a I

SWBT

Mean Ttme

to Restore

nia

nia

nia

nia

nla

n/a

nla

nla

nla

nla

nla

nla

n/al

o
o

01

o
o
o
o
o
o
o
o
o

# Trouble Mean Time

Reports 10 Restore

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Del-DO

Measurement

52 - 13

I 12 Mo. Total II

- - _. - -SWBT

__AIICLECs

""I
I

g
u
o

o
o
6-.,

(j)

o
o
i:n
::l

<l:

o
oo

o
~
::;

o
o
.D

'""-
'"'Z
'"o

'"~
o
Z

06

02 /\o0 ....._>---+--~__- ......- __-_+_-_ _..

:

nfa

nia

nia

I 18

I 16
nia i

i 14

1

12

I 10
!

n/a i 08

nia

nfa

·020

102

178

061

092

104

070

108

149

058

096

120

0.95

1031

nia

nla

nla

n/a

nJa

nla

nfa

nia

nla

n/a

053

o
o
o
1

o
o
o
o
o
o
o
o

1 I

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jui-OO

Aug-DO

Sep-OO

OCI-OO

12 Mo. Totalll

ISDN - BRI
,....,..M,-e-a-su-r-e-m-e-ntllt-=--=--=-~-=--=--=-..,A;Ic:..I~C~L"::E";;.."::C7--:.s-=--=-:-=--=-~~:';-"::;'':;S'"'W'"'B=-T=--r------ji 2 0 ,------------------------,

52· 14 # Trouble Mean Time Mean TIme Z-Value

Reports 10 Restore to Restore

- - - - - -SWBT

'__AJICLECs

o
o

CS

o
o
g.
(j)

o
o

o
o
~

'"::;
'"'">o
Z

50 j45

40

35

30

25

2.0

15

1.0

05

00 ......- _ __4>--_-.......- __4-_+-......-_......

nia

n:a

nia

nia

nla

n'a

n/a

n/a

nla

Z-Value

098

071

173

038

045

065

040

276

264

468

064

018

110 I

SWBT

Mean TIme

to Restore

nla

n/a

nla

n/a

n/a

nla

nla

nla

nla

nla

n/a

n/al

ISDN - PRI

o
o
o
o
o
o
o
o
o
o
o
o

01

AJI CLECs

# Trouble Mean TIme

Reports to Restore

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

OC1-00
:=====:::::;::======:;::=:===~ __c.c:..:.

12 Mo Totalll

Measurement

52· 15

UNE Loop and Pon Comblnallon - ISDN I
r:M7e-a-s-ur-e-m-e-n", f-----:AJ""I:::'C"'L'=E-=C:.:S==:.c:...::;;.=::.:.:.:S::,:W:.::::BT:::.:-....:.:::;::.:..=-------J 2 a ,-----------------------,

52 - 16 # Trouble Mean TIme Mean Time Z-Value 1 8

Reports to Restore to Restore

,- - - - - ·SWBT I

__AJICLECs:

o
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Uo

o
o
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o
o
C>

J

o
o

o
o

en

'"u
'"o

en

'":>
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14

12

10

08

06

04

02

o 0 ....._-+__~_+_~~_+_-__- _____'

n:a

n/a

nla

n/a

nla

n/a

nla I

nfa 102 nla 1 6

n/a 1 78

nfa 061

nla 092

nla 104

nla 070

108

149

058

096

120

095

1031

nia

nia

n/a

n/a

n/a

n/a

n/al

o
o
o
o
o
o
o
o
o
o
o
o

01

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-DO

Jun-OO

Jut-OO

Aug-DO

Sep-OO

Oct-DO

12 Mo TotalII
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resalet

October 2000

Kansas Ctty. KS

Repeat Reports ("!o)

VGPLI\Measurement Ail CLEes 5\'iB, 250',

53 - 01 I # Trouble It Repeal % Repeat % Repeal Z-Vaiue

Reports Reoons Reoans Reoorts
20 os·,

Nov-99 4 0 000% 606', -051

Dec-99 9 1 11 11 c,t 545'" 065

Jan-OO 8 0 000% 1268c1
:I -1 07 15 Oc:·~

FeD-DO 9 2 2222% 460% 208

A
..... '::" .. ~

Mar-OO 4 0 000% 8.60% -061 -----" -= L~ ~-:::

Apr-OO 17 0 000% 333% -076
100 J/o

May-OO 2 0 000% 8.00% -042
- ..

Jun-OO 5 0 000% 7.41% -063 50%
-.

Jut·OO 2 0 000% 429% -030

Aug-OO 7 0 000% 573% -065

Sep-OO 8 1 1250% 688% 060
00%

C> "" 0 0 0 0 c 0 g 0 0 g
Oct-OO 4 0 000% 710% -055

C> "" 0 0 0 0 0 0 ::0 0
:> " ~

'" 5- >- ~ a;- '3c "' ~ "' '" ~

I 12 Ma Totalll 79 I 41 506,/,1 669%1
z 0 u.. ::; « ::; ~ <i If) C

DSL (DIgital Subscnber line I

i IMeasurement All CLEes SWBT/ASI 35 O~'o

53 - 02 # Trouble # Repeal % Repeat % Repeat Z-Vatue

Reports Repans Repans Reports 30.0%

Nav-99 0 0 n/a 000% n/a

Dec-99 0 0 000%
250%

nia n/a

Jan-OO 0 0 n/a 667% n/a
200% -,----_.- .~

Feb·OO 0 0 nla 000% n/a •••• - -SW8T

Mar·OO 0 0 n/a 541% n/a 150%
____ All CLECs

Apr-OO 0 0 n/a 10 81% nla

May-DO 0 0 n/a 1099% n/a 100%
... -"

Jun-OO 0 0 n/a 12.33% nla -
Jul-OO 0 0 n/a 15.91% n/a 50%

Aug-DO 0 0 n/a 870% nla

Sep-OO 0 0 nia 1362% nla
00%)

"" "" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 33.33% n/a ']: '" 0 0 0 9 0 0 0 0 0 0

" ~
~

'" a. ,;..
~ 6. U0 "' "' '" ~ ~ "'I 12 Ma Tatalll 01 01 n/al 1631%1

z 0 u.. ::; « ::; <i If) 0

DDSIMeasurement All CLECs SWBT 1000%

53 - 03 # Trouble # Repeat % Repeat o/J Repeat Z-Value 90.0%
Repans Repans Repans Repans

Nov-99 0
800%

0 n/a nla n/a

Dec-99 0 0 n/a n/a nla 70 0%

Jan-DO 0 0 n/a n/a nla 60,0% .--

Feb-DO 0 0 000%
..... ·SW8T

n/a nia 500°;0 ____ All CLECs ;
Mar-DO 0 0 nla n/a nJa

Apr-DO 0
40 aCiD

0 n/a n/a n/a

May-OO 0 0 n/a 000% n/a 300%

Jun-OO 0 0 n/a n/a n/a 200%

Jul-OO 0 0 n/a n/a n/a 100%
Aug-DO 0 0 n/a n/a n/a

Sep·OO 0
00%

0 nla nla nia
'" '" 0 0 0 0 0 0 0 0 0 0

Oct·00 0 0 nla 000% n/a '" "" 0 0 0 9 0 0 <;' 0 0 0
> 0 c: ~ 5- >-

~
b 6. U0 "' ~ ~ ~

OJ ~ ~ "'
1 Tatalll 01 01 n/al 000%1

z 0 « ::; If) 0
12 Ma

DSl

Measurement Ail CLECs SWBT 700%

53 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value ..
Repons Repons Repans Repans 600% "

Nov-99 0 0 n/a 000% nia

Dec·9g 0 0 n/a 000%
500%

nla

Jan·OO 0 0 n/a 000% n/a
400% _..- --- -------,

Feb-OO 0 0 n/a nla n/a [..... ·SW8T I

Mar-DO 0 0 nla n/a n/a 300% ----All CLECs :___.~___~J

Apr-OO 0 0 n/a 000% n/a

May-DO 0 0 n/a 000% n/a 200%
Jun·OO 0 a n/a n/a n/3

Jul-OO 0 0 nia 000% nla 100%

Aug-OO 1 0 000% 6667% ·1 15
Sep-OO 0

O.Cola
0 n/a 000'" nia

"" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a 000% n/a '" '" 9 0 0 0 0 0 9 0 0 90> u ~

'" a. >- b 6.

I 12 Mo Talalll I 01
0 '" ~ ~

OJ ~ ~ ~ "'
U

1 000%1 15.38%1
z 0 ::; « ::; « If) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Kansas CIty. KS

Repeat Reports ("/0)

II Measurement

II 53· C5 # Trouole

Reoorts

Ai GLEGs

# ReDea:

Reo:·ns

OSc

%, Reoeat

Re:,orts

SWBT

% ReDea~

Reoo"":s

100 ee,: ,----- _

nla

600%

500'h

o
o

"«

c
'?

o
o
D

"u..

enen
U

"o

o0% ....- ....-..--<..-_<~_4~_4>-....- ....-_+-_+-..
en
t
a
Z

100%

400%

300%,

nla

nla

nla

nla

nia

nia

Na

n/a

nia

nla

000%

000%

nla

nla

000%

nla

nla

nla

nla

n/al

nla

nla

nla

nla

nla

':'.18

nla

n/a

nla

n/3

nia

r-:/a

o
o

01

o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

01~2 Mo Tetalll

Nov-99

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

SeD-DO

Del-DO

I
Measurement

53 - 06 # Trouble

Reports

All CLEes

# Repeal

Reoo"ts

ISDN - BRI

% Repeal

Reports

SWBT

% Repeal
Reoorts

Z-Vaiue

300% ,----------------------,

2S 0%

- - - - - -SWBT

---+--AII GLEGs
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-1 C3

-C 72

-061

-065
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-031
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1000%

2'090%,

1029%

1538%

2105%

1159%

1571%

1250%

1629%

1340%

1316%

1347%

2500%

5 77'/,I
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000%
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1667%
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o
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o
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4
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12 Me Tetalll

ISDN - PRI

I
Measurement

53 - 07 # Trouble

Reports

AJI GLEGs

# Reoeat

Reoorts
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Reports

SWBT

% Repeal
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Nov-99
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12 Me TOla111
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o nJa 1~ 59(%

o n/a 1571%
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o n/a 1340%

,'] nJa 1316%
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D
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# Trouble

Reports

Nov-99

Oec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oel-OO

12 Mo Totalll

!I Measurement
'I 53 - 08
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City. KS

Failure Frequency (Trouble Report Rate) (%)

VGPL
- .

I Measurement All CLEes SWBT I, 08S~

Ii 54 - 01 No of # Trouble Trouble Trouble Z-Value

CirCUits Reoons Repon Rate Repon Rate
a 7°~

II Nov-99 2243 4 018% o 27~/J -085 06'10
I Dec-99 2.213 9 041% o 16'~ 272

I

I !
05%Jan-DO 2.195 8 036% o 2P!o 155 I

I

Feb-DO 2.161 9 042% 025% 148
i

!
04% - . . S:, :.::-

Mar-DO 2.243 4 018% 0.27% -079 ---+-- ""i' -'=LE;'=:s
Apr-DO 2.236 17 076% a 17% 590 03%

: - - ..
May-DO 2.327 2 009% 022% -133 I

02% "
,

Jun-OO 2.300 5 022% a 23~/o -015 I -
Jul-OO 2.261 2 009% 020% -120 I 01%

I
Aug-DO 2.327 7 030% 035% -039 I

Sep-OO 2.234 8 036% 030% 0.51

I
00%

'" '" 0 0 0 0 0 0 '" 0 g c
Oct-DO 2.362 4 017% 034% -1.39 '" '" "? 0 0 c 0 0 '? 0 0

:> " .6

'" 5- >- '" ..
0 " ~ " '" ~ -" ~

0:;- C !

1 12 Mo Totalll 27.102 I 79/ 029%1 026%1 I z 0 u. ::; < ::; (f)
I

DSL IDigltal Subscnoer Line,

i
I

II Measurement All CLECs SWBT/ASI 180% I5.4 - 02 No of # Trouble Trouble Trouble Z-Value I 160%
Circuits Repons Repon Rate Repon Rate I

Nov-99 0 0 n/a 2_84~'o n/a I 14.0%

Dec-99 0 0 nfa 303% nla i
120%I

Jan-DO 0 0 n/a 332% nfa I
Feb-DO 0 0 n/a 256% nla

100%
-- - -~~~... ~
... 'SWBT

Mar-DO 0 0 nta 300% nla 80%
--+--AltCLECs

Apr-DO 1 0 000% 207%) -014
60%

----- -" -----'---_.,-

May-DO 1 0 000% 326% -018 , - ...
Jun-OO a 0 nfa 485% nja 40%

I . ' .. .' .. ..
Jul-OO a 0 n/a 500% nla I

20%i
Aug·OO 0 0 n/a 286 % n/a

Sep-OO 0 0 n/a 1645% nja
0,0%

'" '" 0 0 0 0 0 c 0 0 c 0

Oct-DO 0 0 nla 537% nfa '" '" 0 0 0 0 0 "? 9 "? 0 "?:> u
~

.0

'" 5- >- " ~
01 "- 130 " " '" ::J "I 12 Mo. Totalll 21 01 000%1 453%1

z 0 u. ::; < ::; -" < (/) 0

DDS

I

I

IMeasurement f All CLECs SWBT :::I54 - 03 No of # Trouble Trouble Trouble Z-Value ! I
CirCUits Repons Repon Rate Repon Rate i

Nov-99 0 0 nla 000% nfa I

Dec-99 0 0 n/a 000% n/a I
!

500%

Jan-aD 0 0 n/a 000% nla , 400% ------.
Feb·OO 0 0 nla 3 03% nia i

- ... . -SWBT

Mar-DO 0 0 n/a OOO~/O nia I 300%
--+--AIlCLECs
--- --------_ .

Apr-DO 1 0 000% 0_000/0 000
..

May-DO 1 0 000% 625% -0.25 2.00%

Jun-OO 1 0 000% 000% 000

Jul-OO 1 0 000% 000% 000 100%

Aug-DO 1 0 000% 0_00%
0.00 I

Sep-OO 1 0 000% o Ooo,~ 000
000%

'" '" 0 c c c 0 0 0 0 0 0

Oct-DO 1 0 000% 426% -0.21 '" '" 9 c 0 c
~

0 9 0 0 "?:> " .6 iii 5. C:
~

0> a. ;gi 0 " ~ " '" .=; ::J <1>

I 12 Mo TotaJ! 1 7 I 01 000%1 17%1
z 0 u. ::; < ::; < if)

1

DSl

!Measurement I All CLECs SWBT 600%

54·04 No of # Trouble Trouble TrouOle Z-Value
CircuIts Repons Repan Rate Report Rate 500%

Nov·99 0 0 nJa 4 17% n/a

Dec-99 0 0 nla 4 00% nla 40 0%
Jan-DO 0 0 nfa 400% nfa

Feb-DO a 0 nja 000% nla
~~- .:-:swB'Tl300%

Mar-DO 0 0 nla 000% n/a
Apr-DO 0 0 n/a 400% n/a _~_Al~~LECs I

May-DO 0 a
200%

n/a 1250% nla
Jun-OO 0 0 nfa 000% nla .
Jut-DO 0 0 n/a 323%

100%
n/a

A,u9-00 2 1 5000% 732% 193 . - _. - --.
Sep-OO 0_0% . --

2 a 0_00% 244'% -022
Oct-DO

00 00 0 0 0 0 0 0 0 0 0 08 0 000% 250% -045 '" '" 0 0 9 9 0 0 0 0 0 9> u C .0 ;;; 5- >- £ ~
c. a. 13I 12Mo TotaJ! I 12/ I 833%1

0 " .<:; <1> '" ::J "1 362%1
z 0 u. ::; < ::; -" < (f) 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

October 2000

Kansas City, KS

Failure Frequency (Trouble Report Rate) (%)

OS3

Measurement All CLECs SWBT 30'."

54 - 05 No. of # Trouble Trouble Trouble Z-Value I

CircUits Reports Report Rate Report Rate 25'"

Nov-99 0 0 nla 244°/" n/a

Oec-99 0 0 n/8 '.22% n,'a 2 QC/a
Jan-DO 0 0 n/a '.20% n/a

Feb-DO 0 0 nla 000% nia 15%
. - S:. ~:-

Mar-DO 0 0 nla 000% n/a ---+----\:1 :L.E:s

000%
_ .. -,

Apr-DO 0 0 nla n/a
10%

IMay-DO 0 0 nla 000% nla

Jun-OO 0 0 nla 000% nla

i05%
Jul-OO 0 0 nla 0.00% nla

Aug-DO 0 0 nla 0.00% n/a I00%
Sep-OO 0 0 n/a 0.00% n/a a> a> 0 0 0 0 0 0 0 '" '" 0

Oct-DO 0 0 n/a 000% nla '" a> 9 0 '" 0 0 9 0 0 0 0
:> u .6 iii is. >- '" fr 20 '" ~ '" '" -=;

~I 12 Mo Totalll 01 01 nlal 058%1
z 0 w.. ::;: « ::;: -, <f)

ISDN - BRI

IMeasurement All CLECs SWBT 3.5% I
54 - 06 No of # Trouble Trouble Trouble Z-Value I

CircUits Reports Report Rale Report Rate 30%

Nov-99 139 1 072% 2.69% -141 ....
25~'o

,
Oec-99 144 3 208% 2.24% -0 12 -- . _ .. ,

- -
Jan-DO 165 4 242% 231% 010

20% -- ------

Feb-DO 168 5 298% 308% -007 - - - -, - SWBT

Mar-DO 172 4 233% 258% -020 15% --+--All CLECs
-------------

Apr-DO 180 4 2.22% 2.35% -010

May-DO 189 2 1.06% 236% -1 15 '.0°;0

Jun-OO 192 3 156% 2.93% -109

Jul-OO 202 2 099% 270% - 1.46 05%

Aug-DO 363 10 275% 2.97% -023

Sep-OO 160% 2.70% -128
00%

376 6 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 367 8 218% 274% -064
a> a> 0 0 0 9 0 9 0 0 0 0
:> u .0 iii is. >-

~ ~ '" a. U0 '" ~ '" ::;: « '" => '" 0

1 Totalll 2.6571 52 1 196%1 268%1
z 0 w.. ::;: « (fJ

12 Mo

ISDN - PRI
I

]

Measurement All CLECs SWBT

I
a 2~/D

I
54 - 07 No of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rale Report Rate
a l~'c

Nov-99 816 1 0.12% 004% 1 16 01%

Oec-99 720 0 0,00% 005% -0.57

Jan-DO 720 I 014% 0.05% 093 01%
-_._-_.~---_.-

Feb-DO 720 0 0,00% 005% -D 59 O.l C/J
- - - - - - SWBT

Mar-DO 672 0 000% 002% -036 ,--+-- All CLECs
"""------------

Apr-DO 624 0 0,00% 003% -040 o l D,b

May-DO 647 0 0.00% 003% ·043
0,0%

Jun-OO 647 0 000% 002% -034 . _ .. ,. - _ ..
Jul-OO 623 0 000% 0.02% -0.31 00% - - - ..

Aug-DO 837 0 000% 0.03% -OA8

Sep-OO 861 0 000% 003% -049
00%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 789 0 000% 004% -055
a> '" 0 0 0 9 0 9 0 0 0 9:> u "' :;; is. >-

~ " '" "- u0 '" ~ '" ~ :J. '"I 12 Mo TOla111 8.6761 21 002%1 003%1
z 0 w.. ::;: « -,

(fJ 0

UNE Loop and Port Comblnahons - ISDN i
Measurement All CLECs SWBT 35%

54- 08 No of # Trouble Trouble Trouble Z-Value

C,rcUlls Reports Report Rate Report Rale 30(>(,

Nov-99 0 0 nla 2.69% nla .... -

Oec-99 0 0 nla 224% nla
25(%

-' '
.'

_. - .,

Jan-DO 0 0 nla 231% nla

Feb-DO
20% ~._-----~ ~--,

0 0 nJa 308% n/a - - - -, -SWBT I
Mar-DO 0 0 nla 258% nla 15% L' All CLECs,
Apr-DO 0 0 nla 235% n/a

May-DO 0 0 n/a 236% n/a 10%
Jun-OO 0 0 n/a 293% n/a
Jul-OO 0 0 nla 270% n/a 05%

Aug-DO 0 0 nla 297% nla
Sep-OO 0 00%0 n/a 2.70% nla co '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nla 274% a> '" 0 0 9 0

~ '" 9 0 0n/a :> 9
0

u
~

.0 :;;
~ ~ ~ '" "- u

I 12 Mo Totalll 01 01 '" ~ " => '"nlal 268°/,1
Z 0 ::;: ::;: « (fJ 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas CIty. KS

Average Installation Interval (Days)

o 1' __

- - -:t::- _., - 1:':

c
c

a
c
c.
'":fO

a a aa a a
;..

~ ~ .=;

a
a
.6
'""-

c
c'"'"u

'"o
'"'";.
o
Z

50

10

60-,------------------,

·1
!

40

20

30

a n/a

o nla

o nia

o n/a

o OJa

o nla

o nla

o n/a

a n/a

1 50

1 40

9 57

20 • loops

ITarget = 10 Days'
'# Oreers A .....g Days

3 2 7 0 n/a

2 2 0 0 n/a

o ~a 0 ~a

4 1SOnia

2 25 0 nia

3 1 3 0 n/a

6 17 0 nla

6 1 8 0 nla

11 27 1 10

4 1.0 0 nJa

1 3.0 0 n/a

12 23 3 30

# Orders Avg Days # Orders Avg Days

,,"ov-99

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

OCI-OO

.- --, 1------------------------:""..::'.:.;'D~a::;lc::a..::a:::n.::c..:;c;:.;n~ns- All C:~ECs CO~.blnea __
:IMeasurement 8.0 dB Loop
,I 55 - 01 1 - 10 loops 11-20 loops

iTarget = 3 Daysi narge~ - 7 Days)

1 12 Mo Totad I 541 251 11 1 551
..

5_0 dB Loop

(Target = 10 Days I

# Orders Avg Days

70

___ 20·

Loops

--0-- 11 - 20
Loops

- - -X- - -1 - 10
Loops

a 0
a 0
6. t3
~ 0

a
a
b
~

a
a

a
a
i:
.;;

a
a
>
'"::;;

o
a
.6

'"u..

a
o
i:
!!;

:1(,
-J(

'"'"u
'"o

'"'">o
Z

60

50

40

30

20

10

00 -411--1... --1.-..._.--1.-........------1

90 .,-----------------,

SO

nla

n/a

n/a I:
nia

n/a

OJa

nla

n/a

SO:

3.5

o
o
o
o
o
o
o
o
o
o
1

6

20· loops

o n/a
a n/a

o n/a

o n/a

o nla

o nla
o n/a

a nia

a n/a

o n/a

1 60

1 40

11-20 lOOps
(Target = 7 Daysl

# Orders Avg Days

22 5 S

10 3 1

4 25

2 40

7 23

12 25

5 30

10 21

7 36

o n/a

4 2S

17 2.S

1 - 10 loops
(Target = 3 Days I

# Orders Avg Days

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

\

Measurement

55 - 02

I 12 Mo Totalll 100 I 21 501 41 I
BRI Loop

IIMeasurement I 1 - 10 Loops 11-20 Loops 20 - Loops

55 - 03 1~=~:iT~a=r~ge;t~=~3~~D~ay~S~!==1==.~(~T~a;rg~e~t~=~7~D~a~y~s=,==t==(~T~a~rg~e=t~=~1~0~D~a~y=S)=j
# Orders Avg Days # Orders Avg Days # Orders Avg Days

-="=-20+-~

lOOps

-0 11 - 20
Loops

- - -:If - -1 - 10

L. LOOPS

a a
a 'i'
c. U
~ 0

:.:
a
a

~

a
a
.6
'""-

- -
'"'0
'"o

10

00 -

'"'";.
o
Z

20

SO ,--------------------,

70

60

50

40

30

nia I01

o nia

o nla

o n,la

a n/a

a n/a I

o n/a I

o n/a

o nia

o n/a

nla I01

a n/a 0 n/a 0 n/8

o n~ 0 n/a 0 n/a

a n/a a n1a

o nl8 0 n/a

o n/8 a n/a

, 30 a n/a

3 4.0 0 n/a

o ~ 0 ~

1 70 0 n/a

o Na 0 ~a

3 27 0 n/a

9 3 1 0 n/a

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

:=::====~===::;:=::====:::;:::===::;:::===~====~
1 12 Mo. Totalll

OSl Loop

100 : 20+

I Loops, I

0- - 11- 20
Loops

- - -:If - -1 - 10 I

Loops

a a a
o 0 s:'
en 6. ti
~ ~ 0

a
a

a a
o a
.6
~ ~

'" '"'" '":> U
o "Z CJ

20

00 -

SO

60 ;(--i
40

160 r-----------------
140

120

Measurement I f-----,~1-. ..:,1.::0..::L:;.OO;:P::;:S:.......,_+_=-1:.;1...;-2::.:0:..;L:::O:::O:!:P.::.s__+----:,..-:2;:::0..:.._L:cOo::02;P.::.s_~
55·04 I (Target = 3 Days) {Target = 7 Daysl (Target = 10 Days,

# Orders Avg Days # Orders Avg Days # Orders Avg Days

Nov-99 11 5 9 0 nla 0 n/a

Dec-99 15 6.0 0 nla 0 n/a

Jan-OO 13 102 0 n/a 0 nla

Feb-DO 1 30 0 n/a 0 n/a

Mar~OO 7 3.1 0 n/a 0 n/a

Apr-OO 12 3.3 0 n/a 0 n/a

May-OO 11 36 0 n'a 0 n/a
Jun-OO 15 41 0 nJa 0 n/a

Jul-OO 10 147 0 nla 0 nla

Aug-DO 14 3 1 0 n/a 0 n/a

Sep-OO 10 35 0 nia 0 n/a
Oct-DO 12 14 0 n/a 0 nla

I 12 Me Totall ~I==:::13~1~'===:5~3=1~===0~1===n=/a~I~===0:;1===n=/a~l!
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Average Installation Interval (Days)

All Data and Cha;ts ~ ~Il C:...ECs :omoJned

I
'--"M:-e-as-ssc-'_r-eo-ms-e-n'" f------------:A-n-a;-"'0-9:-L:-'''::n-e-;P''"0-rt:---------'--=-=--=---=-r-cIC~~_~.. ,' --- --~-- - - --

Ali Orders

rTarget = 2 Days!

# Oraers Avg Days

o
o
C.
<

o
o

~
'"'";.
o
Z

20

1 S

os

10 (I
o 0 -4-_-+-_>--__~~_-+------l

2 S .,------------------
nla

nJa

nia

n/a

n/a

n/a

n/a

2.0

1.8

2.0

n/a

n/a

o
o
o
o
o
o
o
o
o
2

6

1

Nov-99

Dec-99

Jan-DO

FetrOO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo Totadl

Analog Trunk Port I

I
Mea.surement

55 - 06
All Orders

iTarget = 3 Days)

10

09
08

07
06
05
04
03
02
0,
00 -4- >--__~~__- _ _+__..J

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

# Orders Avg Days

o nla

o n/a

o n/a

o nfa

o n/a

o n/a

o nla

o n/a

o n/a

o nJa

o n/a

o nla

'"'";.
o
Z

o
o
.0

"U.

o
o
C.
<

o
o
;..
"':::;

o
o
C

.=;

o
o
"-
"(/)

o
o
t;
o

__ All Orders

I 12 Mo Totarll o I nla I
DS1 Dedicated Transport

I
Measurement

55 - 07
1 - 10 CIrCUIts

(Target = 3 Days;

1,-20 CirCUits
(Target = 5 Daysl

20 + CIrCUIts

(Negollated Targel) 60-,-----------------,

I 12 Mo Totadl

50

10

20

-=+-20+ -i

Loops I
---B-- 11 - 20 I

Loops I'

- • 'X- •• 1 - 10

Loops I

o 0

o '"'6. U
~ 0

a
o

~

a
o

~

o
o
.6
<1>...

cro
cro
;.
o

Z

40

o0 -41_...~I_...~.__....---lIl__....- ......f____--~-

30

o n1a

o n'a
o nJa

o n/a

o n.'a

o n/a

o n/a

o nJa

o n/a

o nJa

o nJa

o n/a ,

o I n/a I

# Orders Avg Days

o nla

o n'a

o nJa

o n/a

o n/a

o nla

o n/a

o nJa

o nJa

o nJa

o n/a

a n/a

o I n/a I

# Orders Avg Days

o n/a

o nia
o n/a

a n/a

S 5.0

o n/a
o nla

o nfa

o n/a

o n/a

o nla

o nla

51 501

# Orders Avg Days

Nov-99

Dec-99

Jan-OO

FetrOO

Mar-OO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Ocl-OO

I

Nov-99 a n/a 0 nla 0 nfa

Dec-99 0 nla 0 nla a nfa

Jan-DO 0 nJa a ala a nla

~trOO 0 ~ a ~ 0 ~

Mar-DO 0 n/a 0 n/a 0 n/a

Ap~ 0 ~ 0 ~ 0 ~

May-OO 0 nla 0 nra 0 nla

Jun-OO 0 n/a 0 n:a 0 n/a

Jul-OO 0 n/a 0 n/a 0 n/a

Aug-OO 0 nla 0 nla 0 n/a

Sep-OO 0 n/a 0 n/a a n.'a

Oct-DO r====;o~===n~/~a~===~o~===n=la~====o:;:===n,='a~
I 12 Mo Tota,11 0 I nfa , 0 I n/a I 0 I nla I' __

I
Measurement

55 - 08

DS3 Dedicated Transport
1 - 10 ClrCUtts 11·20 CIrCUIts 20 + Circuits

(Target =3 Daysl (Target =5 Days; INegoliated Targetl
# Orders Avg Days # Orders Avg, Days # Orders Avg Days

10

09

08

07

06

05
04

03

02

0,

00 -

'"'";.
o
Z

o
o

~

o
o o

o
"-
"(/)

o

'"'uo

_20+
Loops

~-o--11-20

Loops

I •••x- . ·1 _ 10

i Loops i .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Installation Interval (Days)

All Data and Cr,arts . AJI CLECs ComD'nec
--. "----------

Measurement ISDN - PRI
55 - 09 1 10 Loops 11-20 loops 2D ... Looos

ITarget == 3 Days) iTarget == 7 Days I ITargel = 10 Days,
10

# Orders Avg Days # Orders Avg Days #, Orders Avg Davs 09

Nov-99 a nfa a n'a a n.'8 08

Dec-99 a nfa 0 nla a n;a 07

Jan-OO a nla 0 n/a a nia 06

Feb-OO a nla 0 nla 0 nla 05
Mar-OO 0 n/a 0 n'a 0 n:a 04 --+-- 2C''''

Apr-OO a nfa a nla a n.'a 03
lOOPS

May-OO a n1a 0 nla a n/3 0 , 1 - ::
02

Jun-OO a nla 0 nla 0 nla
Loops

0.1 .. -x- - - 1 - 1D
Jut-OO 0 nfa 0 nJa a nla

00 Looes
Aug-OO 0 n/a a nfa 0 nfa

'" '" 0 0 0 0 0 c c 0 c
_. __._.~--

Sep-OO a a '" '" 0 0 0 c c 0 c c 0 0
0 n/a n/a nla > u

~
.c :;; C- O>- '" C. U0 '" ~

~ ~ '" '"Ocl-OO 0 n,a a nla a nla Z 0 ::;; <:: ::;; '"
(/J 0

1 12 Mo Tota" I 01 nJa 1 01 nla 1 01 nla I ! - --

Dark Fiber
Measurement 1 - 10 CirCUits 11-20 CirCUits 20 - C IrcUlts

55 - 10 (Target = 3 Days! iTarget = 5 Days I (NegolJated Targeil 10

# Orders Avg Davs # Orders Avg Days # Oroers Avg Days
.

09

Nov-99 a nia a nfa 0 n/8 I 08

Dec-99 a nla a nla a n/a 07

Jan-OO 0 nla a nfa a nla I 06
Feb-OO 0 nla 0 nfa 0 nla

05
__ 20+

Mar-OO 0 nla 0 nla a nfa
0.4

Loops

Apr-OO 0 n/a 0 n/a a n;a -0-11-20

May-OO 0
03 Loops0 nla nla 0 nla

Jun-OO 0 n.fa 0 nla a nla
02 - - -le' - - 1 - 10

Jul-OO 0 n/a 0 n/a 0 nla 01 Loops i I

Aug-OO 0 nla 0 0 nla 00nJa

Sep-OO '" '" 0 0 0 c 0 0 0 0 0 0
0 n.1a 0 nla 0 nla '" '" 0 0 "? 0 0 0 0 0 0 0

> u C: .6 :;; C- O>- C:
~

C> 6. U
Ocl-OO 0 nla 0 nla 0 n/a 0 " ~ ~ ::;; <:: '" ~ ~ " 0z 0 ::;; <:: (/J

I 12 Mo Tota" I 01 nla 1 01 nfa I 01 nla 1 i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Installation Interval - DSL

For May 2000. the retail companson for panty IS SWBT and ASI comblne:J
..

Requires No Conditioning
300

Measurement All CLECs SWBT,ASI

I
,

551 - 01 No of A.... g lnlervai AVQ Interva: Z-Value i
I

Orders (Days) mays I 250 ,
Nov-99 0 nia 852 n,a "

Dec-99 0 n/a 746 n:a 200

Jan-DO 0 nr'a 782 nia

Feb-DO 0 742
_ .. -

n,a n,a 150 - - - - . S'~"6""l"

Mar-DO 0 nia 911 n.la --+--All C~EC5

Apr-DO 3 000 978 -268
-- ---- _ .. - ,

100 r- --

I
May-DO 0 nia 1157 nla - .

"0 •• ·-· •••

Jun-OO 1 200 2389 -150
50

Jul-OO 4 850 802 009

Aug-DO 9 744 8.20 -022 I
Sep-OO 55 687 512 1 10

00

I
C1> C1> 0 0 0 0 c 0 0 c 0 0

OCl-OO 66 597 2467 -310 C1> C1> 0 0 0 c 0 0 0 0 0 0

> u

~
.0 ~ a. >-

~ '" c. U0 '" '" ~ 2. '" II TOla111 1381 634 I I z 0 u.. ::;; <:: ::;; ~ C/O 0
12 Mo 1161

Requires ConditioninQ
140 IMeasurement All CLECs SWBTfASI I

551 - 02 No of Avg Interval Avg. Interval Z-Value

Orders (Days) (Days)
120

Nov-99 0 n/a nla n/a
100 - --

Dec-99 0 n/a n/a n/a

Jan-DO 0 n/a nfa n/a 80 -----_._-
Feb-DO 0 n/a n/a n/a - - - - - -SWBT

Mar-DO 0 nia nfa n/a 60 ---+-- All CLECs

Apr-DO 0 n/a n/a nla
--------

May-DO 0 n/a nla n/a 40

Jun-OO 0 n/a n/a n/a

Jul-OO 0 n/a n/a nfa 20

Aug-DO 2 1200 nfa nla

Sep-OO 15 1253 9.93 255
00

C1> C1> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 11 1091 1008 050
C1> C1> 0 0

'"' '"'
0

'"'
0 c 0 0

> u
~

,;,
~ a. >-

~ '" a. U0 '" '" ro ~ 2. '"I 12 Mo. TOlal! I 28 I 1186 I 9.981
z 0 u.. ::;; <:: ::;; Vl 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Installation Interval for Loop with LNP i

All Data and Charts - All CLECs ComOlnea
--- --- -

Measurement' Coordinate Hot Cuts (CHC)

552 - 01 1 - 10 Looos 1I -20 Loops 20' Loops
30

# Orders Avg Days # Orders Avg Days # Orders Avg Days

25 ~

20

15

10

05
----+--20 •

00
Loops

co '--0-' 11 - 20
co

Loops;:;
Oct-OO 5 26 0 nla 0 nla 0 ...:.;. - -1 - 10

I 12 Mo. Totad 1 51 261 01 n/a I 01 nla I Loops
_._.~-_.- -----

Measurement Frame Due Time (FDT)

552 - 02 1- 10 Loops 11-20 Loops 20 + Loops

# Orders Avg Days # Orders Avg Days # Orders Avg Days 60

~

50

40

30 ---~---_.

----+--20 +

20
Loops

-0-- II -20
Loops I

10
. - - -:.;- - - I - 10

00
+-

Loops

0
'?
;:; ,

Oct-OO 8 55 0 n/a 0 n/a a !
I 12 Mo Totalll 81 551 01 n/a I 01 n/a I ,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

O::tober 20C·:

Kansas CIt',. KS

Percent Installed Within "X" Days

..

•

S:anaarc

D-- 11 -:::'0 Lccps

..»: .. , - 1C LOOr"S

~2:J"'LocPS

;
O~, .1.1-i..........I--i..........I--i..........I--i.....-I.I--+.--fGr--...,CQ------'

m ~ 0 000 0 000
~ ~ 0 ~ ~ 0 0 900>uc.c ..... o..:>,.-- 0'

~ ~ ~ ~ ~ < ~ ~ ~ ~

20',

100% j
80~/C'

60'" j

n:a

o a

na

n;a

8enchma/1l.

_ . 'value"

n,'a

n:a

10D 0:,:'

100 O~,~

1000"'0

18Da,is

:::: .. Leaos

11! 100 0'~1

Or:1ers

5er~~ma" i
.... '~'a:..:e" ,

na

n a r,a

n a r a

na n a

1000', ·500

100 O:,~ -5 00

'rsta
~ Ga.,s

ao dB Loop

4 i 100 0,,1

r~c

Orders

1080:: -500

lQC 0:: -5 00

lOCO:: -500

l0C O~C -500

100 O~; -500

1DC 0:,: -500

'OOO~ic ·500

10C 0:: -50'J

100 O~c -500

1DC O~': -5 00

'; Instal: Bencnman-.t

3 Days 'Z -val'Je'

'-1C~OOPS

11

1

12

,"c

Orders

Nov·99

Jec-99

_'an-DO

I=eb-DO

Mar-aD

Apr-OO

May-DO

Jun-OD

Jul-DO

M.ug-OO

Sep-OO

Ocl-OO

12 Mo Totalll

Meas\,Jrement

56.0 1

il
i

1 _ 10 L..Oops

'J, Install Benchmark

a
c

g
a
a

"~
"

g

'"o
0(

--i'}----- 11 - 20 lOOps

. - - . - .. Standard

a
a
o
o

a
a

a
a

:1

--..- 20 + Loops

.. -)( .. 1 . 10 Loops

'"'"u
~

o

:x........ -..

o
z

'"'"

60%

100"0 ----. '/" ---·'X

I

I
:::' ~-II----~-----~--".j_---'In;a

nia I

n,'a

nia

n;a

n;a

n;a

nia

nla

n,'a

n,a

nia

1000%

100 O~Q

~c Install Bencnmarit

10 Days 'Z - Value"

20 + Looos

o
o
o
a
o
o
D

o
o
o

No

Orders

1000% ·500

1000', -500

2 I 1000",1

n a

5,0 dB Loop

na n a

11 -20 L:;Jops

n.a

No '0 Install Benct1mark

Orders 7 Davs '- - Value"

·5 00

676

2682

2500

·5 00

4500

-500

-500

1500

-500

23 57

"2 - Value"

nla

682'"

700',

1000',

500:,':

10e 0',

1000":>

800',

1000':

100 DO',

882'/,
840,,1

3 Days

22

10

10

Or::lers

Noy-99

Dec-99

Jan-CO

Feb-CO

Mar-CO

Apr-CO

May-DO

..:un-CO

Jul-OD

Aug-DO

Sep-OO

Oct-DO

12 '10 Total II

J Measuremenl
, S6, 02

SRI Loop

a
a
a.
~

co

o
a

~

~-G-- 11 - 20 Loops

- - - Standard

a
o
c
o

o
a

o
o

:1

o
o
n
~

~

---+-- 20 + Loops

- - .)Ii " . 1 . 10 Loops

a
a'"0;

o
Z

0'. 41-- ----II-- ----II-- --i --i --i ~

80%

20~':

100%

"'a
na I.

na nia

20 + Loops

QiO Install Bencnmark

10 Days "Z - Value"

D

o
o
o
o
o

~I
~ I
o I

No

Orders

n a

r a

na n'a

na
n a

n'a

na

"l'a r. a

nan a

n a

na na

nal

~':> Install Bencnmarx

7 Days ~Z - Value

'1-20 lOOPS

01

,"0

Orders

r, a

66 7C• o 28 33

CO': 9500

r,a

f)'a n,a

n'a 1",; a

l:)C Dc," -5 00

n 8°,:, 1722

1:JCO': -500

C.': InSlall Benchmark.

3 Days "Z - Value"

1 - 10 L..OOPS

3

il

No

Orders

Jwl-00

Nov-99

Dec-99

Jan-OD

;:eb-OD

",LJg-OO

Sep-DO

Od-OO

':'.p,"-oo
Ma'y-OO

w':.m-OO

r,,~ar-OD

Measurement

56 - 03

I '2 Mo Tota" I
II

DS1 Loop

n'a n.'a

na n'a

Measuremenl! ' 10 LOODS 11-20 Loops 20 + loopS
56 - 04 ,r-7"7c--"':--:o7tn:::,"'ta'::,,:r.B"'e7n"'Ch:-:m=-,a:-,,,,+---:-,,:-o--..,-'-,,"",n"",""ta::::"~B-e-nc"-n-m-a:--""+-"-N-O -r,C:,":'n--":':ta:::"T:B:--e-n-Ch-m-a-""~

Orders 3 Days 'Z - Value' Orders : Days ..:.... va t,;e Oroers 10 Days "7. Value

!

.;
Standard

o
a

~

o
o
0.
0(

--+-- All Orders

o
o
c
mo

Z

0',

nta

n;a

nfa

n'a

Noy-99 11 45 5'~ 4955 0 n,a na 0 !
Dec-99 15 467',: 4833 0 na n a 0 I
Jan-DO 13 462°':' 4885 0 n;a "I,a 0

Feb-DO 1 10DCe;, -500 0 '1,a 0

Mar-DO 71 4C,~ 23 57 0 T'\, a 0

Apr-DO 12 83 3"'~ , 1 57 Dna 0

May-OO 11 818°', 1318 0 ,'1 a :)

Jun·OO 15 733°') 2157 0 n,a 0

Jul-OO 10 800', 1500 0 I"'a n a J

Aug-DO 14 8S 7C , 929 0 n'a:)

Sep-OO 10 900ciO 500 0 n a 0

Oct-DO 12 9170.-;, 333 0 na 0 n/a

12 Mo Tota" ~I=='~3~'~=7~'~8~"~' 1~----=:=~=~o=I;===n=a~I----:~;:::==c~I===n=.a~I~--~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Octooer 2QOC

Percent Installed in "X" Days

":'.11 Oraers

Nc O.Q Instal; Bencnmar;.,

Orners 2 Days 4. - Value"
80"c

. Stanaaro---......- A.II Orders

o
Z

60',

:::I.......>---4.-....._ .....__•.-~•.---<.....--<...........~~;-----
~ ~ 8 g g 8

u C .D -

~ l"J ~ :1

Analog line Port

Na

n'3

n,a

Na

-500

-500

-500

Na

na

n.'a

nia

n,a

n.a

nia

100 O~ir.

1000%

1000%

91 10Go",l

~O\i-99

Dec~99

Jan-DO

"'eb-OO

Mar-DO

Apr-aD

May-DO

Jun-OO

Jul-OO

Aug·aO

Sep-OO

Ocl-DO

12 Me Tota" I

"Aeiilsurernent

5C . C5

No % Install BenChrT'ark

Groers 2 Days "Z - Value"

0', .......- .....--0>---+-->___-__- __- .....--0>-1

.-.-All Orders

~easurement

56-06

Nov-99

Dec-99

Jan·OO

Feo-OO

Mar-DO

Apr-CO

May-DO

JL.:n-CO

Jul-OC

Aug-DO

Sep-OO

Ocl-OO

12Mo Totatll

!I
01

All Orders

n;a

n'a

n;a

n,a

n'a
n'a

n.:a

nia

n'a

n:a

nla

n,'a

nia

n.a

n.'a

n.. a

Analog Trunk Port I,
100%

eo%

60'·,

20',

o
Z

'"'"~
o

o
o
c
~

~

o
'?
a...

o
o o

o
c,

o
o
g...

Slandard

o
'?g

051 Dedicated Transport

nia n.a

nia
-~- 1 - 10 Loops-+-- 11 - 20 Loops

: - ..... Standard

60'·,

100%

o
o
o
o
o
o
o
o
o
o
o
o

20 + CIrcuits

No

Orders

n:a

n.•

n,a

rca

n,a

nia

niB

n a

na

1),'3

o
o
o
o
o
o
o
o
o
o
o
o

No c" Inslall in Benchmark

Orders 5 Days "Z - Value"

n;B

n a

niB

9500
1

n.al

ni3 r)'a

nia nla

o O~,~

1 - 10 CIrcuits

% Install In Benchmar1l.

3 Days "Z - Value'

c !
c i

51

No

Orders

Nov-99

Dec-99

Jan-OO

Feb-DO

Mar-CO

:',pr-OO

\1a)'-00

J'..m-QO

~:oJ:<lD

:-ug-OO

Sep-OO

Ocl-DO

12Mo Tota,ll

Measurement

56 07

No % Inslailin Benc.nmar1o:

Orders 3 Days "Z· Value'"

1 . 10 CtrCUIts

g

8
o
o

~
Vl

-9---- 1- 10 Loops

o
o
c
~

o
'?

~

g
a...

o
'?

~

o
o

~

--+--- 11 - 20 Loops

; . - - ... Slandard

0>

'"u
~

o
o
Z

'"'"

O~, '-lI._...~__- ....__I - ._..--1__-l

60';

Ii

o
o
o
o
o
o
o
o
o

o I

No

Or:jers

n;3

r),a

nia

n,a

niB

nia

n:a

niB

niB

n.'a

n,aj

'1-20 CIrcuits

01

No '-C Insta!lln Benchrnarx

Orders 5 Days ·Z . Value"

053 Dedicated Tr1Insport

niB

n,'a

n;a

nia

rJa

n,a

nfa

nla

nia

nia

niB

nia

nia

nia

o
o
o
o
o
o
o
o
C

G

o
o

01

Nov-99

Dec~g9

Jan-DO

:::eb-QO

Mar-DO

,':"pr·OO

May·OO

Ju'l-OO

Jul-DO

A.ug-OO

Sep-OO

Oct-CO

12 Mo Tota'II

Meast,.;remenl

56 - 08
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Installed Within "X" Days

Octobe; 200'~

Kansas Cll',. KS

100',

80',

60',

40',

20',

OJi
"

I • • • • • • • • • • • •
a> a> 0 0 0 0 0 0 0 0 0 0

!: a> 0 0

'" '" '" '" 0 0 0 0
u C: "" ro c. >-

~ ~ '" c-
O0 .,

~
., '" :> .,

Z 0 "- ::;; -0: ::;; -0: (f)

II Measuremenl ISDN· PRI

5€ - 89 ~ . ':J LOOt;s ~. -:'J l...OO:JS 2C • i...eces

'I, ;2 Install Bel"1cnmar1<. ,.c ;: Instal: 15er'\,::~mar1l. Nc I ~: Instai, I~:r~rma~
Oreers 3 Da'ys -Z - value~ Orders -;- Days "Z . va'ue Oraers ,.:; Davs i... - 1131ue

1\10 .... -99 C n.a na!

~I n alDec-99 0 n,a n.a na r a' na
Jan-CO 0 n;a 1"1:3 na n a rra

Feo-CO D n'a r'l'3 na n,a C n a i n a
Mar-OQ C

,
D n/a 0 n.a nal n a

Apr-OO 0 n,a n/a 0 na na 0
nal

n.a
May-DO 0 n.:a n'a 0 n'a 0 na

Jun-OO C n;a n1a 0 n a n,a 0 n,a na
Jui-OO C "'a C 0

Aug-DO 0 nia n'a 0 na 0 n/3 na
Sep-OO 0 n.a n'a 0 n:a 0 "'a n'a
Oct-OO 0 n'a n'3 0 n'a n a 0 n:a n.. a

12 Mo TOla,11 o I nlal 01 n,al 01 "'a 1

---+--- 20 • LOODS

..••• - t - 10 Locos

- O~ 11 - 22 LoC'C's

...... S~anaar:::

12 Mo TOla111 D I

IMeasure.ment

56· '0

I
i

No ... ·99

Dec-99

Jan·CO

Feb-DO

Mar·DO

Apr-OO

May-DO

~'un-OO

Jul-OO

A.-.Jg-Oc

Sep-DO

Oct·cO

No

Orde,s

o
o
o
o
o
o

Dart< Fiber

1 - 10 Circuits 11-20 CI'culls 20 ... CirCUits I
~--~ Inslalll Benchmark No ;~ Install! Benchmar1l. No

3 Days ·Z· Value Orders 5 Days ~Z . Value' Oreers

nia n,a 0 n,a n a 0

n.a 0 na 0

nia r.:'a 0 r a na 0

r..3 0 0

n.-a n,al 0 na na 0

n!a nia 0 na 0

nia n:a 0 n;a nia 0

n'a n'a 0 0

nia nia 0 n·a 0

n,a 0 n,a na 0

niB nla 0 nia 0

n:a n:a 0 n;a 0

nfal 01 n:al ~

271 - No 56c

60',

40°,

20',

0', yt___- ...~._-IIf__ - _ _It___- .._tt___-J

'" a a a is a is a is a a
'" 0 a "

a 0 a "u c
~ ~

c.
;.. c

~ g. g. 2. ~

~
,

0 « , « <IJ

--~-_ .. _---__ '1 - 20 loops .--EJ-- 1· 10 Loops

...... Standard



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNEj

Percent Installations completed withm the Customer Requested Due Date (CDDD,lor LNP With Loop

October 200('

Kansas CIt', KS

~ Da:a a"J :::r-a~s . ~ :::~::::s :::.-,......:-..... e:::

\1easurement Coordinated Hot Cut!. ICHCI and Frame Due Time (FOTl CombIned

5<3 , ·01 10 '-.OOPs ~ 1-20 Looos .::::- + ;..0005
lOa'"

inSl311 I ae"::"HTa~ ~ :>, . .:>, :>, ... ... '1
~~C Insta'; 5er.cnmano. i I'.c: t~.:: .~ :nsta 6ercnman.:.

Orders b,:OOO .: - value ! Or::lers by CC'OD i -z· '1J3iue 2~:lers c ... CT:::;:, ": - \/a!ue~ 80',

I
n.l

60',

~eb-OO oa 0 r a 40',

Mar-DO 100 0:: -5 DC 0
n al

n a
20'"

Apr-OO 1000;,,: -5 DC "1.3 0 n a
May-DO 24 1000', ·500 niB n:a 0 n al n a a'"
Jun-OO 100 Cleo ·5 DO n,'a n:a 0 n,a na 0 0 0 0 0 0 0 0 0

0 C? 0 C? C? 0 0 0 C?Jul·OO '000', -5 :)0 n'a n;a n a .6 ?:; i'i >- c
~ '" 0- VCD

~ < '" ~ " '" 0':"ug-OO n a n.a r a na na "- ::> < (J)

Sep..OO 100 O~,C -500 niB niB

Oct-DO 13 1OC O;~ ·5 DO r,,8 rli'a n,a r a -.-- 2'J + lOOps -0- 11 - 2:: L.,::,ps

TOIa" I 1000,,1 I 1000,01 I nal
.. .l<. 1 10 leops Sta"1dard

12 Me 61 1 0 . - - -

Coordinated Hot Cuts (CHC)

Measurement 1 - 10 L.OODS 11-20 Looos 20'" Loops I
100~c xl5<3' ·02 r-,j:; ~, I'lSlai' No ~,il install No ='ol!"lSlall I

Orcers 0'1' C8DD C)rders by CODO Orders Of eOOD 80', I

I 60',
I

40~ ,

20'·,

0'0

I
is

I 2

Ocl·OO 51 'DO 0% n,a n.'a
--+--- 20'" LOOPS ---G--l1 ·20 Loops

Totat! I I 1000".1 I nial I n:.1
_ ••)Ii .. 1 10 Loops .. Standard

12 Me 5 0 0 ---~.._._--~----_._-------

Frame Due Time (FDT)

Measurement 1 10 ...oops 11·20 loops 20'" Loops
100°'0 X

561 ·03 Nc ·i~ lnslall No % Install No % Install .. 0 ••••• . ... __ . .. --
Orders by COOD Orders by ClOD Oreers by ClOD 80'·,

60%

40"0

20',

0',
I 0

II
i '?

DctJI
U
0

~- -- .._--_ .. ----_.__.

100 0"/0 n.a n,'a
---+- 20 + loops --e----- '1 - 20 Loops

TOla" 1 I 1000%1 I n:al I n:al
---:::r .. ,. 10 Loops - .... Slandard

12Mo 8 0 0 -----
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Response Time for Loop Make-Up Information
For May 2000 the retail comparison for panty IS SWBT and ASI comblneo I

I

i I Measurement All CLEes SWBTiASI 120

! I57 - 01 No of Loop Average Average Z-Value

Quallflcat!ons Response Time Response Time I
I

100

Nov-99 1 '00 044 062

Dec-99 40 1 30 033 929 60
Jan-DO 1 10 00 167 , 52

Feb-DO 60 354 243 275 60
- - - - - 5','.BT

Mar-DO 73 264 175 270 -+--':"11 CL=.':s
---~ ------ ---

Apr-DO 124 231 066 2018
40

May-DO 234 092 256 -274

Jun-OO 136 148 227 -135
20

Jul-OO 50 104 105 -002

Aug-DO 49 070 061 056 - ... '. -. . .
00

Sep-OO 20 049 059 -054
'" '" '" '" '" 0 0 0 0 0 '" '"Ocl-OO 45 0.35 054 -1.61
en '" 0 0 9 0 0 0 0 '" 0 '"> u C: .6 :; a. >- S' "-
0 '" ~ ~ " ~ ~

w

I 12 Mo Tota" I 8531 1591 1 24 I z 0 :::; < :::; ~ <- :1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates

80 dB Loop - Field War!<

Measurement I IIJI GLEGs SWBT 1200'"

58 - 01 No. or # Missed % Missed % M,ssed Z-Value

Orders Due Dales Due Dates Due Dales 1000'·,

fNov-99 0 0 nla 5.2% niB

Dec-99 0 0 n,'a 7 3~-:: n/a 800%
Jan-DO 0 0 nia 57°:-': nia

Fet>-OO 0 0 n/a 61% n/a 600%
- -- .. - S':.:3~

Mar-DO 0 0 nia 65'<0 nla

....................../ .... \/\
---+-,-\J' C~~~~5

Apr-DO 0 0 niB 68% n.'a
400% i

May-DO 5 0 00% 5.8% -056 I
Jun-OO 2 1 50.0% 63% 255 I

20.0% I
Jul-OO 1 1 1000% 6.2% 388

I
Aug-DO 5 0 00% 62% -058 I

333% 66% 1.87 I 00%
Sep-OO 3 1 : '" '" 0 0 0 0 0 '" '" 0 g '"7 1% '" '" 0 0 0 0 0 0 '" c C?OCI-OO 10 1 100% 036 :> u

~
.6 ~ 5- >-

~
S' "- g II 0 '" '" '" -'i '"I 12Mo Tota" I 261 41 154%1

z Cl u. ::;; <l: ::;; <1 '0I I

80 dB Loop - No Field War!< I

Measurement All GLEGs SWBT 08% i
58 - 02 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
07%

Nov-99 10 0 00% 03% -0.18 06%
Dec-99 13 0 00% 03'/0 -0.21

Jan-DO 9 0 00% o 3~/J -016 05%
- --~

Feb-OO 12 0 00% 03% -020 - - - - -SWBT
04%

Mar-OO 20 0 0.0% 04% -0.27 -- ___ -'III GLECs
-' ---~

_._-
Apr-OO 18 0 00% 03% -024 0.3%

May-OO 38 0 00% 05°/0 -043
0.2%

Jun-OO 23 0 0.0% 05% -0.35

Jul-OO 26 0 00% 05% -035 0.1%

-'lug-DO 14 0 0.0% o 7~/o -032
00%

Sep-OO 8 0 00% 04% -0.18
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 44 0 0.0% 03% -037 '" en 0 0 0 0 'i 0 '" 0 0 '":> u i: .6 ~ 5- i:
~ '" "- "0 '" !!l '" '" -=: ~ '"I 12 Mo Tota,ll 2351 01 00%1

z Cl u. ::;; <l: ::;; <l: if) 0,

50 dB Loop I
Measurement AlIGLEGs SWBT 1000%

56 - 03 No of # M!ssed % Missed % Missed Z-Value
I 90.0°/0

CirCUits Due Dates Due Dates Due Oates ~ 800%
Nov-99 42 0 aDak 14% -076 i

Dec-99 74 0 00% 57ci'eJ "2.10 700%

Jan-DO 6 0 o O~!~ 50% -056 600% .

Feb-DO 17 2 118°:0 2 5~-:> 237 500%
-: -~-----:S\~

I

Mar-DO 40 1 25% 26% -004 ~=---~CLECs I400%
Apr-DO 22 1 4,5~/o o3 c/o 3 15

May-OO 27 4 148'% 13% 546 300%

Jun-OO 62 0 0.0% 11% -085 200%

------.~~;0Jul-OO 42 3 71% 151% -1 35 100%
-'lug-DO 18 0 00% 70% ·1 16

00%
Sep-OO 31 7 226% 56% 386 '" '" 0 '" 0 0 0 0 0 0 c 0

Ocl-OO 73 6 82% 26% 270 '" '" 0 0 0 0 0 0 '" 0 0 '":> u
~

.6 ~ 5- >-
~ '" "- "0 '" '" " -, ~ '"I 12 Mo Tota" I 4541 241 5 3%1 36%1

z 0 u. ::;; <l: ::;; < if) 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dales

BRI LooP

Measurement All GLEGs S'~'~'BT 1200'",

58 - 04 No of # MIssed % MIssed % MIssed Z-Value
I

CIrcUIts Due Dates Due Dales Due Dates 1000'"

I
Nov-99 1 1 1000% 153ch 230

Dec-99 0 C n/a 15 6~', nia 800%
Jan-OO 1 0 00% 33 1°:e -070

Fet>-OO 0 0 nla 373% n,la
600%

.... .. s;. ~-
Mar-Oo 0 0 nla 309% n.la -+-- ~I CLECs

Apr-OO 1 0 00% 116% -036 ,
400%

May-OO 9 0 00% 151% -126 - --

I
Jun-OO 46 5 10 9% 200~'o -143 .~200%

" .......... - ...
Jul-OO 29 9 310% 196% 137 - -

Aug-OO 40 10 250% 43.9% -231 I
214% 201% 024

00% I
Sep-OO 70 15

'" '" 0 0 0 0 0 0 0 0 c 0 I
Oct-OO 40 7 175% 351% -222 '" '" 0 0 0 0 0 0 0 0 0 0 I:> u C: iJ :;; a. >-

~ '" c- D I0 " ..!i " '" ~ ~ ~

I TOla111 2371 471 198%1
z 0 u. ::; <:: ::; <:: (j') 0

12 Mo I

ISDN SRI Port

Measurement All GLEGs SWBT

58 - 05 No of # M,ssed % Missed % Missed Z-Value 50.0%

CIrcuits Due Dales Due Dates Due Dates 450%

Nov-99 0 0 n.la 153% n/a 400%
Dec-99 0 0 nla 156% n/a

350%
Jan-OO 0 0 nia 331% n/a r

Feb-OO 0 0 nfa 373%
300% --------- - ----n/a

- - - - - -SWBT
Mar-OO 0 0 nia 30.9% nfa 25.0% . , __ A1IGLEGs
Apr-DO 0 0 n/a 116% nla 200% ... --, --.__ . -------

May-OO 0 0 n/a 151% n/a 150% ...'

Jun-OO 0 0 nfa 20.0% n/a 100%

I
Jul-OO 0 0 n/a 19.6% nla

50%
Aug-DO 0 0 n/a 439 J/o n/a

00%
Sep-OO 0 0 nla 20.1% n/a O' O' 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 351%
O' O' 0 0 0 9 0 0 9 0 0 0

0 nla n/a :> u C: iJ :;; a. ;.. C:
~ '" 0- U0 " E; " '" -=; " "I Totad I 01 o I n/al

Z 0 u. ::; <:: ::; « CfJ 0
12 Mo

DSl Loop

Measurement All GLEGs SWBT 100.0% ..
58 - 06 No of # Missed ~'o Missed % MIssed Z-Value 900%

..
.,

CircuIts Due Dates Due Dates Due Dales
800%

Nov-99 32 5 156% 00% 0.61

Dec-99 68 20 294% 00% 111 700%

Jan-DO 59 15 254% Ooc!'c 058 600%

Feb-DO 30 5 16 7~/() 00% 045
---._--_._---

500% ,- - - - - -SWBT

~
Mar-Oo 75 11 147% a O~'Q 041 . . ,__ All GLEGs

400% ._-_.._--~~-

Apr-Oo 54 16 296% 00% 065

May-OO 37 16 43.2% nla nla 300%

Jun-OO 48 13 271% 00% 134 200%

Jul-OO 60 27 450% 00% 126 100%
Aug-DO 52 16 308% 1000% -147

00%
Sep-OO 41 11 268% n/a n/a O' O' 0 0 0 0 0 0 0 0 0 0

Oct-Oo 57 17 298% 00%
O' O' 0 0 9 9 0 0 0 0 0 0

065 :> u
~

iJ :;; a. ;.. ~
~ '" 6- U0 '" " '" -=; ~ '"I Totalll 613/ 172/ 281%1 56%1

z 0 u. ::; <t ::; <:: CfJ 0
12 Mo

DSl Dedicated Transport

Measurement I All GLEGs SWBT 1000%
.'

58 - 07 No of # Missed % MIssed % Missed Z-Value 900% "..
CircuIts Due Dates Due Dates Due Dates

800'10
Nov-99 0 0 nla o O~!O n/a

Dec-99 0 0 n/a 00% n/a 700%

Jan-OO 0 0 n/a 00% n/a 600::l/0

Fet>-oO 0 0 n/a 00% n/a
---_._.__ .._----

500% .. - - - - -SWBT I
Mar-OO 8 0 00% 00% 000

'--AIiGLEGs!
Apr-DO 0 0 n/a 0,0%

400%
n/a ~---

May-OO 0 0 nla nla n/a 300%

/\Jun-OO 0 0 nla 00% nla 200%
Jul-OO 0 0 nla 00% n/a , 10.0%

Aug-OO 0 0 nla 100.0% nla
Sep-OO 0.0%31 10 32.3% n/a nfa O' '" 0 0 0 0 0 0 0 0 0 0Oel-oO 25 2 80% 00% 029

O' '" 0 0 0 9 0 0 9 0 0 9

I
,> u ~ "" :;; a. >-

~ ~ '" 6- UI Totad I 0 " .::; " '" " "12 Mo 641 121 188%1 5.6%1
z 0 u. ::; « ::; <t CfJ 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning. Unbundled Network Elements (UNE) Kansas City. KS

Percent SWBT Caused Missed Due Dates

D',Je Dales Due Dates
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II Measurement
, I 58·09

Analog Trunk Port

A" GLEGs
# Missed % Missed

Due Dales Due Dates

..... ·SW8T

_AIIGLEGs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transpor.
~

Measurement AJI CLECs SWBT 120",

58 - 12 No of # Missed % MIssed ~'6 Missed Z-Value
~Clrcults Due Dates Due Dates Due Dates 100%

Nov-99 0 0 nl8 0.0% n.ra 1\Dec-99 0 0 n'a OOCIO n'a 80%
Jan-OO 0 0 n1a n:a n'a

Feb-OO 0 0 nla n/a n/a 60%
- - .. . - S-','.s ~

Mar-OO 0 0 nia n/a n:a --..-,.::.. ':LE':::s
--

Apr-OO 0 0 rva n/a n/a
40%

May-OO 0 0 n,la n/a nla i
Jun-OO 0 0 nfa nia n/a

20%
Jut-OO 0 0 n/8 nla n/a

Aug-OO 0 0 nla n/a n/a
00%

Sep-OO 9 1 11.1% n/a nla
'" '" 0 0 0 0 0 0 0 0 co 0

Oct-OO 12 0 00% nla '" '" or co 0 co ';. 0 co 0 co 0
nla i- U .6 ro "- ~ '" g- ;:;0 " ~ " '" .§'

I 12 Mo Total! I I I 48%1 00%1
z 0 "- ::. <:: ::. -=; (J) 0

21 1

Dar!< Fiber I
AJI CLECs SWBT

I
Measurement I

58 - 13 No. of # Missed % Missed % Missed Z-Value 100_0%

Circuits Due Dates Due Dates Due Dates 90.0%

Nov-99 0 0 nia 0,0% n/a 800%
Dec-99 0 0 n/a 0.0% n/a

700%
Jan-OO 0 0 n/8 n/a n/a

Feb-OO
6D 0% - -- ------_...~---

0 0 nia n/a n,'a - - - - - - SWBT

Mar-OO 0 0 n/a n/a nla 500% __AtICLECs

Apr-OO 0 0 n/a 400%
----_._.. ,--- ~----

nl8 n/a

May-OO 0 0 nla n,la n/a 300%

Jun-OO 0 0 nla nla nla 20.0%

Jul-OO 0 0 n/a n/a nla
100%

Aug-OO 0 0 nfa nla n/a
00%

Sep-OO 0 0 n/a nla n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 '" '" 0 0 9 0 0 0 9 0 0 0
nla n/a nla i- U .6 ro "- >- C:

~
b> "- -(;

0 " ~ " '" .;; " "I Total! I 01 01 nlal 00%1
Z 0 "- ::. <:: ::. <:: (J) 0

12 Mo

Analog Line Port
!

Measurement AJt CLECs SWST 1000%

58 - 14 No of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dates Due Dates Due Dates

800%
Nov-99 0 0 nia 14% nla

Dec-99 0 0 nia 57% nla 700°;0

Jan-OO 0 0 n!a 50% n/a 600%
--_.~~----~

Feb-OO 0 0 nia 25% n/a 500% - - - - - -SWBT

Mar-OO 0 0 n'a 26% nla __AJICLECs i
40 O~'O

Apr-OO 0 0 nia 03% n/a

May-OO 0 0 n/a 13% n/a 300%

Jun-OO 0 0 nla 11% nla 200%

Jut-OO 8 0 00% 15.1% -119
.

10.0%
Aug-OO 32 4 12.5% 70% 1 20 .... -. - --

0.0°'0
-.. --. - -

Sep-OO 26 2 77% 56~'o 045 '" '" co co 0 0 0 0 0 0 0 0

Oct-OO 6 4 667%l 26% 913 ~ '" 0 0 0 9 ';. 0 9 0 0 9u .6 ro "- c
~ '" "- ;:;0

~ ~ " '" .;; " "I 12 Mo Totatll 721 101 139%1 3.6%1
z ~ ::. <l: ::. <:: (J) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N.T.C Orders within 30 days

8 DdB Loop

IMeasurement All GLEGs WIBT 250%

59 - 01 No of # Trouble Ci~ Troub'e % Trouble Z-Value ,
Circuits Reports Reports Reports / \

200% INov-99 5 1 200% 2.7% 2 39

/Dec-99 52 0 00% 29(,/i: -124

Jan-DO 5 0 o O'~i6 2.1°,t -033 150::;·c

I - - _ .. -;::. .. ::-: -
Feb-DO 1, 1 59% 27% D81

Mar-DO 54 2 37°/0 26% 050 -+--.:..': CLE:~

Apr-DO 91% 24%
100% .;Aj..........33 3 249

May-DO 86 0 00% 2.8%. -157

Jun-DO 55 3 55% 31 GiC: 101 5,0%

Jul-OO 42 5 119% 3.4% 304 - - .. -...-. - .... -....
Aug-DO 31 7 226% 3.3% 600

00%
Sep-OO 20 2 100% 3.3% 167 en en 0 0 0 0 0 0 g I

en '0 0 0 0 0 ::0 0 - ::0 0
Oct-DO 133 2 15% 3.1% -108 ;. -'" :;; a. >- S<' c. - I

0 '" ~ ~ '" ~ ~ '" 0
II 12 Mo TotaJ! I 5331 261 49%1 29%1

z 0 L.. ::;; < ::;; 4' VJ

50 dB Loop , IIMeasurement I All GLEGs SWBT 180%

59 - 02 No of # Trouble % Trouble % Trouble Z-Value I
160%

Circuits Reports Repons Reports

Nov-99 42 5 11.9% 1 6 % 428 140%

Dec-99 74 2 2.7% 15% 073 120%
Jan-DO 6 1 167% 03% 658

Feb-DO
100% ----- -~-----17 0 0,0% 0.3% -022 - - - - - -SWBT

Mar-DO 38 2 5.3% 05% 323 80% --+-- All GLEGs
Aor-OO 14 0 00% 0.7% -031 - --

60%
May-DO 27 0 0.0% 0.5%: -038

Jun-OO 61 4 6.6% O.6°le 4.06 4.0%

Jul-OO 42 3 71% 2.7%, 142 20% - -- .[\C
Aug-DO 18 0 00% 1.0% -044 . ... ..-.

- -- ... - .. . - ..... '
00%

Sep-OO 31 1 32% 11% 1 10 en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 73 3 41% 18% 136
en en 0 0 0 0 0 0 0 ::0 0 "?;. U .6 :;; a. >.

~ '" 6- U0 '" ~ ~ '" ~ " '"I 12 Mo. TotaJ! I 443 I I 47%1 09'/01
z 0 u. ::;; < :;; « Of) 0

21

271 - No 59a



PERFORMANCE MEASUREMENT TRACKING Octo ber 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N.T.C Orders within 30 days

BRI Loop

Measurement All GLEGs SWBT !
250%

i59 - 03 No of # Trouble % TrouOle 0/0 Trouble Z-Value

l(,rcults Reports Reports Reports

00% 51%
20 O,;,~

Nov-99 1 a -023

Dec-99 a 0 n,a 4.7% n/a

Jan-DO 1 0 o oale 47% -022 150% /
/ - -- - S':.:::''''-

Feb-DO 0 0 n/a 42% n!a --'I,' ·:_E:~
Mar-DO a 0 nla 24% nla ,

.............. { ~v
-------

00% 2.7% -017
100%

Apr-DO 1 0 I

May-DO 9 1 111% 40% 100 - - I
I

Jun-OO 46 5 109% 34% 206 50%

I
Jul-OO 29 3 103% 80% 042 ....-

Aug-aD 40 1 25% 3.0%:> -017
00%

Sep-OO 70 8 114% 67% 132
'" '" 0 0 0 0 0 g c '" 0

I
Oct-OO 40 9 225% 66% 339 '" O' 0 0 0 0 c c 0 '" '";. u C: .6 iii c:.. ;.

~ ~ u0 IV .!!; IV '" ~ ~

I 12Mo Totadl 2371 271 114%1
z 0 u- ::; « ::; <- VJ 0

ISDN BRI Port

IMeasurement All GLEGs SWBT 90%

I59 - 04 No of # Trouble % Trouble % Trouble Z-Value 80%
Circuits Reports Reports Reports I

Nov-99 a a n/a 5,1% nla 70%
" -.

Dec-99 a 0 n/a 4.7% n/a 60%
Jan-DO a a nla 4.7 c/a n/a ------- _._-_ ...~

50% - - - - - -SWBT
Feb-DO a a nla 4.2% n/a ... -.

4.0%
__A1IGLEGs

Mar-DO a a n/a 2.4% n/a - --------

Apr-DO a 0 nla 2.7% n/a 3.0%
May-DO 0 a n/a 4.0% nla --
Jun-OO C C nla 3.4% n/a 20%

Jul-OO 0 0 nla 8.0% nla 10%

Aug-DO 0 a n/a 30% n/a
00%

Sep-OO 0 0 nla 67% n/a O' O' 0 0 0 0 0 0 0 0 0 0
O' O' 0 0 9 9 0 0 0 0 0 9Oct-DO a 0 nla 6.6% nla > u C: .6 iii C. ;.. C:

~ '" 6-
0 IV .!!; IV '" -=; ::l " (5

1 12 Mo Totad 1 01 01 n/al
z 0 u- ::; « ::; « VJ

DSl Loop

Measurement All GLEGs SWBT 160%

59 - 05 No Of # Trouble % Trouble % Trouble Z-Value
140%

CIrCUIts Reports Reports Reports

Nov-99 30 2 67% 00% 038 12.0%

Oec-99 68 6 8,8 C/o 00% 054

Jan-DO 57 6 105% 00% 034
1000iD

Feb-DO 29 4 13.8% OO'~'o 040 ----- -----,

i
80a/o - - - - - -SWBT I

Mar-aD 73 0 0.0% 00% 000 '__A1IGLEGs!
Apr-aD 51 5 9.8% 0,0% 033 60%

May-DO 36 1 28% n/a nla
40%

Jun-OO 45 4 89% 0.0% 070

Jul-OO 60 5 8,3% 00% 043 2,0%

Aug-DO 50 7 140% 00% 040
00%

Sep-OO 41 2 49% nla nla O' O' 0 0 0 0 0 c 0 0 0 0

Oct-DO 57 6 105% 00%
O' O' 9 0 0 0 0 0 9 0 0 9034 > ,;"

~
.0 ;;; Ci ;. c

~ '" 6- U~ " IV '" -'; ::l IV

1 12 Mo Totad I 5971 481 80%1 00%1
, z 0 u- ::; « ::; « VJ 0

DS 1 Dedicated Transport :

Measuremen1 All GLEGs SWBT 35%

59 - 06 No. of # Trouble % Trouble % Trouble Z-Value

A
CirCUIts Reports Reports Reports 30e/a

Nov-99 a 0 nla 00% nla
25%

Dec-99 0 0 nla 00% nla

Jan-aD 0 0 nla 00% nla 20%
Feb-DO 0 0 nla 00% n/a ~

IMar-OO 8 a 0.0%
,- - - - - -SWBT

00% 000 15% ,
Apr-OO 0 0 nla 0,0% n/a

\
1--A1IGLEGs i

May-OO 0 0 nJa nla nla 10%

Jun-OO 0 a n/a 00% nla
Jul-OO 0 2 nla 00% n/a 05%

Aug-DO 0 a nla 00% nla
Sep-OO 00%31 1 32% n/a nla O' O' C 0 0 c 0 c '" c 0 0Oct-DO 25 a 00% 00% 000

C' O' 9 c 9 c 0 0 9 0 0 9> ,;"

~
.0 iii C. ;.

~ '" c- D
I 12 Mo Totad I 641

0 IV IV '" ~ ~ '"31 4 7%1 00%1 , z 0 u- ::; <l: ::; « VJ 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N.T.C Orders within 30 days
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